reading




Please write your name, date and learning objective at the top of a
piece of paper.

Learning objective: I can write a complaint.




Key words:

travel

complaint



starter Can you identify any words using the letters?

What's the biggest word you can make?
Sﬁ Write down as many as you can

n
1.

m

Q
o,

If your child needs
support, write down the
letters and create a 3

P letter word and

encourage them to sound
out each letter sound
then blend the words
togetheri.e. t1+ oo00
pPpp = Top.

Practice sounding out
each letter sound.




What words could you make?

Could you make the biggest word?

The word was complaint

A complaint is when you express your
unhappy feelings about a situation.



Today we are going to make a complaint about a
bad holiday.

Can you remember the features of a complaint
form?
< Prablem | @R)?

* Can you identify the features of the ==
complaint 'For'm‘> S

what was Dear Sunshine holidays,
bad?

. I am writing to complain about my holiday,
Jim Jones I am very upset about my holiday to Spain.

The food was horrible, it was so greasy, T
could not eat it.

01/07/2020

My room was so small and had ants in it
and the beds were not made for us.

Spc“'n T had paid £400 for this trip which is a lot

of money.

e ClaaS We got a plane to Spain but we were
@p e % w delayed by 20 hours.

cost travel food staff

The staff at the hotel were rude and

g%%f - % ‘ whgzgid unhelpful.

delays you go?

date




Did you get them right?

Complaint form

where did

_ yougo? |

what was

bad?

Jim Jones

01/07/2020

Spain

food

Problem ‘)?
Solving "\

2 The food was horrible, it was so greasy, I

. My room was so small and had ants in it

. I had paid £400 for this trip which is a lot

. We got a plane to Spain but we were

\ The staff at the hotel were rude and

Dear Sunshine holidays,

'T am writing to complain about my holiday,
I am very upset about my holiday to Spain.
could not eat it.

and the beds were not made for us.

of money.

delayed by 20 hours.

unhelpful.




Can you describe each picture?



Main activity

Imagine you have just come back from a holiday here after paying lots of money to go
on your dream holiday. How would you feel?

Go to the slide for your colour group and write a complaint about the bad holiday, use
the pictures to help.

Red group ‘

Green group ‘

Blue group ‘

Blue group - class Hudson, use the symbols to support @)




Com

plete the complaint form

Problem
Solving

Dear

Introduce
yourself
and your
Name problems
food
Date
room
Where
did you cost
go?
travel
delays

staff




Com

plete the complaint form

what was
bad?

Problem ‘7 %3 ‘?
Solving

Dear

food

B

T ow

P

where did
| yougo? |
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‘-CompleTe the complaint form .??,

. Dear

what was
bad?
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‘
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» Complete the form using the symbols to support you .??

- I ™
what was a :; :0:
bad? I am_____ about my holiday. | hopy sad excited
T~ . S
8
name S Food was sme ,,
I food e — 14
. (T
M_. W"- Sa . - IF | ;
{”Eﬁ”:ﬂ & - ® HIII ”ﬁ o
é_% £ | Monday || Wednesday | | Saturday room Room was nice dirty nts || flowers
. - |
date gl e
WE- flE-W ona plane boat ship
B ” 6 © -
The plane was 6 hours ﬁ
delays on time delayed by
T A ) i
{ .f?& l ‘ 4 / N (7 ~N N
where did ) /8 é )
you go? Spﬂlﬂ. WCIIES ITG'Y \—JSTfo STﬂ.ff were ’happy unkind nice
|




Remember to check your work:

T o

(capTTALS | [ full sTops neat finger adJechve,s say it || write it check |'I'

handwriting | SP3ces
L e E BT
— ~ Abcd




Read your work out

Remember to use your speaking and listening skills.

Q.

 clear voice

™y

B

~

7

J \budy language | \full sentences || eye contact |

-




Create a video advert on Espresso about your holiday
complaint.

nttps://central.espresso.co.uk/espresso/modules/e2 medialit/ma
kKing/video making.html?source=search-all-all-all-all&source-

keywords=advert#tvideo 4
Remember to use

" ™y ™y ™

&~ &% 7 {

clear voice body language || full sentences || eye contact
p. AN A PN A



https://central.espresso.co.uk/espresso/modules/e2_medialit/making/video_making.html?source=search-all-all-all-all&source-keywords=advert#video_4

Plenary:

What did you learn?

—=
P e
What was good? good || better

What do you need to work on?






