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Short Breaks –
What are they 

Manchester City Council provides a range of Short Break services for 
disabled children and young people with Special Educational Needs, 
rare disorders and chronic medical conditions age 0 - 17 years 
inclusive.  This service aims to offer the chance to build 
independence skills  and offer respite to both families and young 
people. This support offer includes a range of options including 

- Direct Payments – for families to source their own support / 
activities

- -Befriending services

- - Specialist activities and youth clubs

- - Play schemes and holiday activities



How to apply 

 All young people in Manchester who have an Education Health 
and Care Plan are entitled to Manchester's basic offer which 
currently stands at the equitant of 2 hours every fortnight. 

 Dependent on need, young people and their families can be 
offered an enhanced package – this is accessed both through the 
specialist resource team and social workers. 

 For more information During COVID you can make contact in the 
following ways:

 - Families can call 0161-219-2125 during the dedicated Drop In 
times for advice if you are currently open or have received support 
in last 2 years.

 - New referrals can be made by parents/ carer or professionals via 
the contact centre on 0161 234 5001 



Referrals

New referrals can be made on the phone but also can be made by 
professionals including school who can complete the above short 
form and this can then be emailed into the Contact Centre . 
A new referral would need to be made for anyone who has never 
accessed the service or someone who has not accessed the service 
in over 2 years. 



The specialist 
resource team 

 The specialist resource team work with parents and carers of 
children with disabilities from ages 0 – 17 years, inclusive.

 The team assess eligibility for short breaks and provide 
information, support and advice on available grants, services, 
specialist leisure activities and parent/carer support.

 They review targeted short breaks (services and payments) at the
Short Break Drop ins.  To be eligible for the drop in service families 
have to currently be accessing support or have accessed support in 
the last 2 years. 

 During COVID-19:

 Short Break Reviews can be done over the phone.

 Families just need to call 0161-219-2125 during the dedicated Drop 
In times

 The SRT worker will call them back if they prefer.



Drop ins – how 
do they work.

Historically you could access drop in sessions with The Specialist 
Resource Team at a range of local community buildings across 
Manchester, but due to current restrictions  access to the drop in 
session are now over the phone. To speak to the team for 
reassessment and reviews you now call one of three team members 
– mobile numbers provided on a drop in time and date who will deal 
with your request over the phone. 



Questions? 

 If you have any queries or questions regarding referrals into the 
service I will happily answer what I can.

 If your request is specific to a young person or offer they are 
currently getting I am happy to discuss the case and support you 
with contacting with the team outside of todays session. 


